IEM Quick Reference Guide - Creating a Work Order
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Questions? Contact the Intermodal Call Center at 877-250-1869 https://lemployees.www.uprr.com/myup/ Search for IEM

This guide is intended for Mechanical Inspectors using the Intermodal Equipment Maintenance System who
need to create a work order for repair of Intermodal Equipment at a Union Pacific facility. Follow these steps
to create and submit a work order.

Login to the IEM system
* Open a browser session and go to www.up.com

* Click MyUprr
* Login with your User ID and password

* Inthe search box, type IEM

From the Menu, select Create Work Order

When in the IEM system and viewing a work list of items, most columns can be sorted or filtered
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Delegation
After clicking Next, the Work Order Delegation screen appears for the user to select the appropriate M&R
vendor to delegate the chassis, tire, and container repairs to for repair




